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Latvijas Zalu verifikacijas organizacijas (LZVO) komandai 2026.gada pirmais
ceturksnis pagajis patiesi darbigi un veiksmigi. Marta iepazistinajam sabiedribu ar
LZVO un pétijuma centra SKDS aptaujas pirmajiem rezultatiem, kas akcenté
sabiedribas recepSu medikamentu iegades paradumus un norada uz vairakam
tendencém, kuram bitu japievérSs uzmaniba gan publiskds komunikacijas, gan
izglitoSanas jautajumos.

Aprilt LZVO IT vaditajs novadija tieSsaistes seminaru, kura ietvaros IT piegadataji —
uznémumi, kas nodroSina gala lietotajiem pieeju Latvijas za|u verifikacijas sisteémai
(LZVS) — tika informéti par batiskakajam aktualitatém, centralo fokusu vérsot uz
LZVS eso$o piesleguma adreSu nomainu uz jaunam adresém un digitalas
infrastruktdras pareju no serveriem Arvato systems GmbH datu centros uz “Oracle
EU Sovereign Cloud” (OSC) makonplatformu.

Marta novérojam epizodiskas LZVS tehniskas problemas, kas radija Tslaicigus
sisttmas darbibas traucéjumus, ka rezultata periodiski nebija iesp&ams veikt
medikamentu verificeSanu. Problémas ar sistémas nepieejamibu tika konstatétas
vairakas Eiropas valstu nacionalo zalu verifikacijas sistému darbibas. Paldies
visiem gala lietotajiem un IT izstradatajiem par sapratni un operativo sadarbibu, lai
recepSu medikamentu izsniegSana turpinatos atbilstoSi Delegétaja Regula
aprakstitajam algoritmam pat $adas nestandarta situacijas.

Patiesi liels prieks un gandarijums ir par veiksmigi noslégusos LZVO ISO 9001 un
ISO 27001 uzraudzibas auditu, kura rezultati apliecina LZVO spé€ju nodrosSinat
augstakas kvalitates pakalpojumus un aizsargat LZVO klientu, partneru un
darbinieku informaciju un datus atbilstosi starptautiski atzitiem standartiem.

Turpinam priecaties par pavasara ziedoni un gaidit vasaru, lai ar jaunu jaudu
turpinatu stradat un 1stenot iecerétos planus!

Inese Erdmane
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IEDZIVOTAJU
APTAUJA

2026

PIEREDZE AR
RECEPSU ZALU IEGADI

LZVO, sadarbiba ar tirgus un sabiedriskas domas pétijumu centru SKDS, 2026.
gada sakuma veica Latvijas iedzivotaju aptauju.

Aptauja tika organizéta ar merki noskaidrot Latvijas iedzivotaju recepsu
medikamentu iegades paradumus, lai, pamatojoties uz iegutajiem
rezultatiem, sadarbiba ar nozares ekspertiem no farmacijas un valsts
parvaldes organizacijam, informétu un izglitotu sabiedribu par
iespéjamiem riskiem un to, ka vieniga drosa vieta, kur iegadaties recepsu
zales, ir licencétas aptiekas vai veselibas aprupes iestades.
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LATVIJAS ZALU VERIFIKACIAS ORGANIZACIA

SITUACIJAS, JA NEPIECIESAMAIS MEDIKAMENTS
NEBUTU PIEEJAMS APTIEKA,

54%

APSVERTU ZALU IEGADI INTERNETA -
SLUDINAJUMOS, SOCIALAJOS
TIKLOS, MAJASLAPAS, KAS NAV
APTIEKAS

Vairak:
https://ej.uz/lzvo_aptauja_2026

LATVIIAS ZALU VERIFIKACLIAS ORGANIZACI

JA RECEPSU ZALES VARETU NOPIRKT LETAK,

19%

VAJADZIGOS MEDIKAMENTUS
IEGADATOS INTERNETA JEB
ARPUS LICENCETAM APTIEKAM

Vairak:
https://ej.uz/lzvo_aptaujas_2026

Pieejams jaunas piesléeguma
adreses

LZVO informé, ka no 10.marta pieejamas
jaunas
(endpoint).

LZVS piesleguma adreses

LZVO
nodrosinat

aicina IT
LZVS
adresu

piegadatajus
gala lietotaju
piesleguma nomainu péc
iespéjas atrak, bet ne velak ka lidz
2026. gada beigam!

Vairak:
Pieejamas jaunas piesléguma adreses -
LZVO

Seminars: Seminara IT piegadatajiem
apspriez aktualos jautajumus - LZVO
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2026. gada pirmais ceturksnis

Kopéjais
transakciju skaits
30 miljoni

Izsniegto recepsu
zalu skaits
7,3 miljoni

Gada pirmaja ceturksni Latvija
izsniegti ap 7,3 miljoniem recepsu
zalu iepakojumi

LZVO apkopojusi LZVS 2026. gada
pirmo tris ménesu darbibas raditajus par
sistéma veiktajam transakcijam, gala
lietotajiem un trauksmes bridinajumiem,
ka ar1 to biezakajiem iemesliem.

Vairak: Gada pirmaja ceturksni Latvija

izsniegti ap 7,3 miljoniem recepsSu zalu
iepakojumi - LZVO

Aicinam iepazities ar veiksmigas partneribas pieméru, uzzinot, ka norit spéciga

un konstruktiva sadarbiba starp Rumanijas Zalu verifikacijas organizaciju un

LZVO, kas balstita uz kopigiem meérkiem, pieredzes apmainu un vienotu

apnems$anos aizsargat pacientus no viltotam zalem.

Vairak: “Voices of Collaboration” sérija izce| OSMR un LZVO sadarbibu - LZVO

KUR LASIT
LZVO JAUNUMUS?

Seko lidzi:

= LZVO majaslapa

s LZVO Linkedin konts

= Ja neesat LZVO zinu lapas
adresats, bet vélaties to
sanemt sava e-pasta, ludzu,
piesakieties, klikSkinot te.

= Atsauksmes vai ieteikumus
par LZVO zinu lapu sutiet uz
info@lzvo.lv.
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The first quarter of 2026 has been truly active and successful for the team at the
Latvian Medicines Verification Organisation (LZVO). In March, we introduced the
public to the first results of a survey conducted by LZVO and the research centre
SKDS, highlighting public habits in purchasing prescription medicines and pointing
to several trends that require attention in both public communication and
educational efforts.

In April, LZVO IT Operations Manager held an online seminar during which IT
providers — companies that ensure end-user access to the Latvian Medicines
Verification System (LZVS) — were informed about the most important updates. The
central focus was on replacing the current LZVS connection addresses with new
ones and transitioning the digital infrastructure from servers located in Arvato
Systems GmbH data centres to the “Oracle EU Sovereign Cloud” (OSC) cloud
platform.

In March, we observed occasional technical issues within the LZVS that caused
short-term disruptions in system operations, during which it was periodically not
possible to verify medicines. Issues with system availability were identified in
several national medicines verification systems across Europe. We would like to
thank all end users and IT developers for their understanding and prompt
cooperation in ensuring that the dispensing of prescription medicines continued in
accordance with the algorithm described in the Delegated Regulation, even in such
non standard situations.

We are truly pleased and proud of the successfully completed LZVO ISO 9001 and
ISO 27001 surveillance audit, the results of which confirm LZVO ability to provide
services of the highest quality and to protect the information and data of its clients,
partners, and employees in line with internationally recognized standards.

We invite everyone to enjoy the spring season and look forward to summer as we
continue our work with renewed energy and move forward with our plans!



Inese Erdmane
Chairwoman of the Board at the LZVO
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SURVEY OF
LATVIAN RESIDENTS

2026

EXPERIENCE WITH PURCHASING
PRESCRIPTION MEDICINES

In cooperation with the research center SKDS, LZVO conducted a survey of
Latvian residents at the beginning of 2026.

The survey was carried out with the aim of identifying public habits
regarding the purchase of prescription medicines. Based on the obtained
results, and in cooperation with industry experts from pharmaceutical and
public administration organizations, the goal is to inform and educate the
public that the only safe places to purchase prescription medicines are
licensed pharmacies or healthcare institutions.
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IN SITUATIONS WHERE THE REQUIRED MEDICATION

IS NOT AVAILABLE AT THE PHARMACY IF THE REQUIRED MEDICATIONS WERE AVAILABLE

AT A LOWER PRICE
WOULD CONSIDER PURCHASING OF RESIDENTS WOULD BUY
DRUGS ONLINE - THROUGH ADS, PRESCRIPTION MEDICINES ONLINE

SOCIAL MEDIA, OR WEBSITES THAT (OUTSIDE LICENSED PHARMACIES)
ARE NOT PHARMACIES



More:
https://ej.uz/lzvo__suvey_2026

More:
https://ej.uz/lzvo_survey_ 2026
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LZVO seminar informs IT
providers about current
developments

On Monday, 13 April, LZVO held an
online seminar during which IT providers
— companies that ensure end user
access to LZVS — were informed about
the most important current developments.

LZVO calls on IT providers to
complete the transition to the new
connection addresses for LZVS end
users as soon as possible, but no later

| than the end of 2026.

More: LZVO seminar informs IT providers

about current developments - LZVO

First quarter of 2026

Total number of
transactions:
30 million

Number of
prescription
medicines
dispensed:
7.3 million

7

About 7,3 million prescription
medicine packs dispensed in
Latvia in the first quarter of the
year

LZVO has compiled performance
indicators for the LZVS for the first three
months of 2026, including data on
transactions carried out in the system,
end users, alerts, and their most frequent
causes.

More: About 7,3 million prescription

medicine packs dispensed in Latvia in the
first quarter of the year - LZVO

Overview of NMVO fee models for 2026
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EMVO has prepared an overview of the fee models of the national medicines
verification organizations for 2026. The overview contains information that is
particularly relevant for Marketing Authorization Holders (MAH), including the latest
information on the entrance fee and the annual fee, as well as providing insight into
the fixed and variable fee models applied in different countries.

More: Overview of NMVO fee models for 2026 - LZVO

We invite you to discover an example of a successful partnership and learn how
the strong and constructive collaboration between the Romanian Medicines
Verification Organisation and LZVO works, based on shared objectives,
exchange of experience, and a common commitment to protecting patients from
falsified medicines.

Vairak: "Voices of Collaboration” series highlight cooperation between OSMR
and LZVO - 1L.ZVO

= |f you are not the recipient of
the LZVO newsletter, but
would like to receive it in your
LZVO e-mail, please write to e-mail
Y EWSLETTE R info@lzvo.lv or apply using
our website
https://lzvo.lv/en/aktualitates

= Please direct your feedback
or suggestions about the
LZVO Newsletter to
info@lzvo.lv
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Latvijas Za|u verifikacijas organizacija
Kr.Barona iela 15-50, Riga, Latvija
Tel. (+371) 29367267

Latvian Medicines Verification Organisation
Kr.Barona street 15-50, Riga, Latvia
Tel. (+371) 29367267
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