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Sveiciens visiem novembri!

Gada izskana tuvojas ar labi padarita darba sajttu un gandarijumu par paveikto un
piedzivoto.

SeptembrT piedalijos Latvias Farmaceitu biedribas organizétaja konferencé
“‘Aptieka Sodien un rit: no normativa reguléjuma dz digitalajiem risinajumiem”, lai
informétu pasakuma dalibniekus - farmaceitus un citus nozares parstavjus par zalu
verifikacijas sisttmas gatavibu krizes situacijam un pareizu ricibu sistémas
darbibas partraukumu gadijumos. Konference vélreiz apliecinaja, ka, kopigi
sadarbojoties visam iesaistitajam pusém - farmacijas nozares parstavjiem, valsts
parvaldes institicijam un biedribam, iespéjams rast efektivakos risinajumus gan
krizes situacijam, gan ikdienas darba optimizacijai.

Priecajos, ka nakama tik§anas ar nozares kolégiem bis jau pavisam driz, jo jau 13.
novembrT norisinasies Ripniecisko farmaceitu sekcijas organizétais forums “Zalu
kvalitate bez kompromisiem 2026. No prasibam Iidz risindjumiem”. Man bUs tas
gods informét foruma dalibniekus par =zalu verifikacijas un serializacijas
aktualitatem Latvija un Eiropas Savieniba.

LZVO turpina aktivi komunicét, izglitot un informét sabiedribu par riskiem, kas
saistiti ar recepSu zalu iegadi arpus licencétam aptiekam. Ka informé Veselibas
inspekcija, 2026. gada pirmajos devinos méneSos Latvija konstatéti 66 zalu
izplatiSanas gadijumi arpus legalas aprites, savukart Eiropas Savienibas zino$anas
tikla sanemti zinojumi par 177 zalu viltojumu gadijumiem. Sie skait|i apliecina, ka
nelegalais tirgus joprojam pastav un gaida pircéjus, kuri gatavi riskét ar savu
veselibu un pat dzivibu.

Nosléguma vélos uzsvert, ka, reagéjot uz notikumiem Latvija un pasaulé, LZVO
komanda pastavigi uzrauga IT sistemu darbibu un Tsteno nepiecieSamos
preventivos un operativos droSibas pasakumus. Vienlaikus aicinu ikvienu art



ikdiena pievérst uzmanibu savai digitalajai droSibai un rdpéties par savu datu
aizsardzibu, jo droSiba sakas ar katru no mums!

Lai mums visiem mierigs un droSs gada skaistako svétku gaidiSanas laiks!

Inese Erdmane
LZVO valdes priek$sedéetaja

IT sistemu drosiba ir LZVO
prioritate

LZVO informé, ka, reagéjot uz
aktualajiem kiberdroSibas
apdraudéjumiem, ir veikusi
nepiecieSamos preventivos  droSibas
pasakumus, lai  nodroSinatu  zalu
verifikacijas sistémas droSu un
nepartrauktu darbibu.

Vairak: IT sistému droSiba ir LZVO
prioritate - LZVO

APTAUJA: LZVO un pétijumu centra SKDS jaunakas aptaujas dati atklaj
Latvijas iedzivotaju izpratni par viltotu zalu riskiem, gratibam vizuali atpazit
viltotus medikamentus un sabiedribas attieksmi pret recepSu zalu iegadi arpus
aptiekam.

Aptaujas dati parada, ka katrs Aptaujas dati liecina, ka visbiezak
septitais Latvijas iedzivotajs maldigi  viltotu recepsu za|u iegades risku
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uzskata, ka vizuali spétu atskirt iedzivotaji saista ar internetu un

viltotas zales no originalam. citiem neoficialiem kanaliem.
Plasak: Plasak:

Vizuali atpazit viltotus medikamentus ir  Viltotu za|u risku visbiezak saskata
praktiski neiespéjami - LZVO arpus aptiekam - LZVO

Aptauja tika organizéta ar merki noskaidrot Latvijas iedzivotaju recepsSu
medikamentu iegades paradumus, lai, pamatojoties uz iegutajiem rezultatiem,
sadarbiba ar nozares ekspertiem no farmacijas un valsts parvaldes
organizacijam, informétu un izglitotu sabiedribu par iesp&amiem riskiem un to,
ka vieniga dro8a vieta, kur iegadaties recepSu zales, ir licencétas aptiekas vai
veselibas aprupes iestades.

Veiksmigi uzstadita LZVS
pamatsistémas jauna relize 9.0

LZVO informé&, ka 15.oktobrT produkcijas
vidé uzstadita jauna LZVS relize jeb

versija 9.0. Sistéma darbojas stabili un
tehniskas problémas nav konstatétas.

Vairak:
Veiksmigi uzstadita LZVS pamatsistémas
jauna relize 9.0 - LZVO
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LZVO piedalas Latvijas
Farmaceitu biedribas konference

LZVO valdes priek§sédétaja Inese
Erdmane ar lekciju “Zalu verifikacijas
sistémas gataviba krizes situacijam un
pareiza riciba aptiekas sistemas darbibas
partraukumu gadijuma" uzstajas Latvijas
Farmaceitu biedribas organizétaja
konferencé “Aptieka Sodien un rit: no
normativa reguléjuma lidz digitalajiem
risinajumiem”.

Vairak:
LZVO piedalas Latvijas Farmaceitu
biedribas konferencé - LZVO

Eiropas Zalu verifikacijas organizacija ir laidusi klaja jaunako zinu lapu.
Jaunumu lapa iesp€jams iepazities ar planotajam izmainam ES farmacijas
likumdo3sana, ka art ar Latvija, Rumanija un Somija veiktajam iedzivotaju
aptaujam, kuras noskaidroti sabiedribas recepSu zalu lietoSanas paradumi un
informétiba par viltotam zalem.

Plasaka informacija un detalizétaki skaidrojumi lasami EMVO septembra
jaunumu lapa: EMVS Community Newsletter — September 2026.
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November greetings to everyone!

As the year comes to an end, it is a good time to look back on what we have
achieved and experienced.

In September, | participated in the conference “Pharmacy Today and Tomorrow:
From Regulatory Framework to Digital Solutions”, organised by the Latvian
Pharmacists’ Association. The aim was to inform pharmacists and other industry
representatives about the readiness of the medicines verification system to
respond to crisis situations and the correct procedures to follow in the event of
system disruptions. Once again, the conference demonstrated that cooperation
between all stakeholders — representatives of the pharmaceutical industry, public
authorities and professional associations — is essential for finding the most effective
solutions, both in crisis situations and in optimising everyday operations.

| am pleased that the next opportunity to meet with industry colleagues is just
around the corner. On 13 November, the Industrial Pharmacists Section will host
the forum “Medicine Quality Without Compromise 2026: From Requirements to
Solutions”. | will have the honour of informing the participants about the latest
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developments in medicines verification and serialisation in Latvia and the European
Union.

LZVO continues its active communication and public awareness efforts to educate
people about the risks associated with purchasing prescription medicines outside
licensed pharmacies. According to the Health Inspectorate, 66 cases of medicines
distribution outside the legal supply chain were identified in Latvia during the first
nine months of 2026, while 177 cases of falsified medicines were reported through
the European Union reporting network. These figures confirm that the illegal market
remains active and continues to target buyers who are willing to put their health
and even their lives at risk.

Finally, | would like to emphasise that, in response to developments in Latvia and
around the world, the LZVO team continuously monitors the operation of its IT
systems and implements the necessary preventive and responsive security
measures. At the same time, | encourage everyone to pay attention to their own
digital security in everyday life and take care to protect their personal data,
because security starts with each and every one of us!

Wishing everyone a peaceful and safe time as we look forward to the most
wonderful celebrations of the year!

Inese Erdmane
Chairwoman of the Board at the LZVO

IT system security is an LZVO
priority

In  response to publicly available
information published on 21 October
regarding potential cybersecurity risks
and a globally announced critical security
vulnerability in the PHP programming
language, LZVO quickly implemented the
necessary system updates on its website.

More: IT system security is an LZVO
priority - LZVO
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The latest survey conducted by LZVO and the research centre SKDS shows
Latvian residents’ understanding of the risks associated with counterfeit

medicines, the difficulties of identifying falsified medicines by appearance, and

public attitudes towards purchasing prescription medicines outside pharmacies.

The survey results show that one in
seven Latvian residents mistakenly
believe they could tell fake medicines
from genuine ones by looking at
them.

More:

The survey results show that
people most commonly associate the

risk of purchasing counterfeit
prescription medicines with the
internet and other unofficial
channels.

More:

The risk of counterfeit medicines is most

Visually identifying_falsified medicines is
practically impossible - LZVO

often associated with sources outside

pharmacies - LZVO

The survey was carried out with the aim of identifying public habits regarding the

purchase of prescription medicines. Based on the obtained results, and in

cooperation with industry experts from pharmaceutical and public administration

organizations, the goal is to inform and educate the public that the only safe

places to purchase prescription medicines are

healthcare institutions.

licensed pharmacies or
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LZVS version 9.0 successfully
launched in production

On October 15, LZVS release - version
9.0 - was successfully deployed in the
production environment.

The system is operating stably, and no
technical issues have been identified.

More:
LZVS version 9.0 successfully launched
in production - LZVO

\ Medbaltica‘26

STARPTAUTISKA MEDICINAS IZSTADE

Atbalstitajs .:)Tandem

LZVO participates in the LFB
conference

On Friday, 25 September, Inese
Erdmane, Chairwoman of the Board of
LZVO, spoke at the conference
‘Pharmacy Today and Tomorrow: From
Regulatory  Framework to  Digital
Solutions”, organised by the Latvian
Pharmaceutical Association.

More:
LZVO participates in the LFB conference
- LZVO

EMVO has published its latest newsletter, highlighting public surveys conducted
in Latvia, Romania and Finland, which explored prescription medicine use and



https://lzvo.lv/en/aktualitates/LZVS_version_9_successfully_launched
https://lzvo.lv/en/aktualitates/LZVS_version_9_successfully_launched
https://lzvo.lv/en/aktualitates/LZVO_participates_conference
https://lzvo.lv/en/aktualitates/LZVO_participates_conference

public awareness of falsified medicines.

More information and detailed explanations are available in the EMVO
September newsletter: EMVS Community Newsletter — September 2026.

= [f you are not the recipient of
the LZVO newsletter, but
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= Please direct your feedback
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info@lzvo.lv
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Latvijas Za|u verifikacijas organizacija
Kr.Barona iela 15-50, Riga, Latvija
Tel. (+371) 29367267

Latvian Medicines Verification Organisation
Kr.Barona street 15-50, Riga, Latvia
Tel. (+371) 29367267
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