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9. februart atziméjam septinus gadus, kop$s visa Eiropa un art Latvija darbojas zalu
verifikacijas sisttma. So gadu laika Latvijas za|u verifikacijas sistéma (LZVS) ir
piedzivojusi virkni nozimigus tehniskus un procesualus uzlabojumus, lai gala
lietotajiem nodroSinatu atru un efektivu zalu verifikacijas procesu.

Janvara otraja pusé veiksmigi noslédzas 2025. gada uzsakta LZVS digitalas
infrastruktiras pareja uz “Oracle EU Sovereign Cloud” makonplatformu, kas
ieziméja batisku soli sistemas arhitektiras moderniz€é$ana un standartizacija,
atbilstoSi muasdienigu datu centru tehnologijam. Stratégiskais Arvato Iémums
balstits uz vairakiem ilgtermina ieguvumiem, ka pieméram, uzlabot transakciju
apstrades atrumu un sistémas veikispéju pie pieaugosiem datu apjomiem, mérogot
sisttmam nepiecieSamos resursus. Lai informétu IT piegadatajus par aktualajiem
jautajumiem saistiba ar pareju uz makonplatformu un parslégsanos uz jaunajam
piesléguma adresém (endpoints), Latvijas Zalu verifikacija organizacija (LZVO)
aprilt plano organizét informativo seminaru, par ko jau tuvakaja laika informésim
potencialo mérkauditoriju.

Turpinam wuzsvért un lepoties, ka Latvija, kop$S darbojas LZVS, legalaja
medikamentu aprites k€dé ne reizi nav konstatéti recepSu zalu viltojumi, tade|
nenogurstoSi mudinam sabiedribu neuzkerties uz vilinoSiem medikamentu iegades
piedavajumiem interneta vai socialas sazinas platformas. Sabiedribas attieksme
pret viltotam zalém un pieredze ar recepSu zalém bis viens no LZVO
komunikacijas virzieniem 2026. gada.

Esam apkopojusi 2025. gada LZVS darbibas raditajus — veiktas transakcijas,
sanemtos trauksmes bridinajumus, ka art to biezakos iemeslus. Pédéjo gadu
statistika liecina par stabilu situaciju Latvijas zalu tirgld — verificéto un pacientiem
izsniegto medikamentu apjoms bdtiski nemainas. Vienlaikus LZVS turpina
attistities, un regulari tehniskie uzlabojumi stiprina sistémas veiktspéju, drostbu un
efektivitati.



Februara sakuma kopa ar citiem Eiropas zalu verifikacijas organizaciju vaditajiem

tikamies Brisele, kur diskutéjam par aktualajiem jautajumiem un nakamajiem

soliem, sistémas darbibas optimiz€Sana un droSibas stiprinaSana, kas ir musu

kopigi nemainiga prioritate jau 7 gadus.

Lai mums visiem iedvesmas un energijas pilns pavasara gaidiSanas laiks!

Inese Erdmane
LZVO valdes priekSsedétaja

kopéjais izsniegto recepsu
medikamentu skaits

Septinu gadu laika Latvija
izsniegti ap 187 miljoni recepsu
medikamentu

2025. gada Latvijas aptiekds un
arstniecibas iestadés iedzivotajiem ir
izsniegti gandriz 30 miljoni autentiski
recepSu zalu iepakojumi, bet kops zalu
verifikacijas sisttmas ievieSanas visa
Eiropa, Latvija ir izsniegti ap 187
miljoniem recepsSu medikamentu.

Vairak: Septinu gadu laika Latvija
izsniegti ap 187 miljoni recepsSu
medikamentu - LZVO
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85 %

aptaujato ir atzinusi, ka kopuma zalu verifikacijas sistému lietot ir
viegli, un ta sarga pacientus no viltotam zalém

88 %

aptaujato ir augsti novértéjusi LZVO klientu servisu kopuma

85 %

aptaujato ir atzinusi, ka jautajumu risinasanas atrums ir loti labs vai labs

LZVO jau treso gadu sanem
augstu klientu servisa un IT
piegadataju novertéejumu

Darba kvalitates pilnveidei un
savstarpéjas sadarbibas stiprinasanai,
2025.gada decembrt veikta kartéja gala
lietotaju un IT piegadataju aptauja par
LZVO klientu servisa darbu.

Vairak:

e LZVO jau treSo gadu sanem augstu

klientu servisa novértéjumu - LZVO

o Pateicamies IT piegadatajiem par
augsto klientu servisa novertéjumu
-LZVO

Veiksmigi noslégusies LZVS
digitalas infrastrukturas pareja uz
makonvidi

2026.gada janvari veiksmigi noslégusies
LZVS digitalas infrastruktiras pareja uz
“Oracle EU Sovereign Cloud”
makonplatformu.

Vairak: Veiksmigi noslégusies LZVS
digitalas infrastruktiras pareja uz
makonvidi - LZVO

Neveseliga ticiba brinumam - sabiedribas pieprasijums uztur nelegalo

za|u tirgu

Aicinam iepazities ar zurnala "Likums un Taisniba" publicéto rakstu par nelegalo zalu
tirgu! Raksta dazadu jomu eksperti skaidro, kur slépjas bistamiba, tiek apskatiti miti
un attaisnojumi, kurus izmanto pircéji, savukart LZVO valdes priekSsédétaja Inese

Erdmane sniedz skaidrojumu par zalu verifikacijas sisttmas nozimi, kas sarga

pacientus un garanté autentisku medikamentu izsniegSanu iedzivotajiem!
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Vairak: Neveseliga ticiba brinumam - sabiedribas pieprasijums uztur nelegalo zalu

tirgu

66

Biezi vien cilveki izvelas nelegalo tirgu izmisuma del,
uzskatot, ka konkréetas zales Latvija nav pieejamas. Tomeér
gan Rihards Burmistris, gan ari Inese Erdmane atgadina, ka
pastav pilnigi legals un dross risinajums. Ja medikaments
nav ieklauts Latvijas zalu registra, bet ir nepiecieSams
pacienta arstésanai, arsts ir tiesigs izrakstit recepti
neregistretam zalem. “Aptieka sazinas ar lieltirgotavu,
lieltirgotava atved, viss ir parbaudits, viss ir drosi,” norada
Rihards Burmistris. Ja, Sis process var but dargaks un
laikietilpigaks neka klikskis “Telegram” grupa, tacu tas
garanté, ka pacients sanem arstniecibas lidzekli, nevis
nezinamas izcelsmes vielu. Inese Erdmane papildina -
zales var oficiali ievest no jebkuras valsts, ja vien ir recepte
un arsta pamatojums, tadeél risks mekléet zales pagride ir

pilnigi nepamatots.

= LZVO majaslapa

= LZVO Linkedin konts

KUR LASIT = Ja neesat LZVO zinu lapas
LZVO JAUNUMUS? adresits, bet vélaties to
sanemt sava e-pasta, ludzu,
Seko lidzi: piesakieties, klikskinot te.

= Atsauksmes vai ieteikumus
par LZVO zinu lapu sutiet uz
info@lzvo.lv.
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On 9 February, we marked seven years since the medicines verification system
has been operating across Europe, including in Latvia. Over these years, the
Latvian Medicines Verification System (LZVS) has experienced several significant
technical and procedural improvements to ensure a fast and efficient medicines
verification process for end users.

In the second half of January, the transition of LZVS’s digital infrastructure
(launched in 2025) to the “Oracle EU Sovereign Cloud” platform was successfully
completed. This marked an important step in modernizing and standardizing the
system’s architecture in line with contemporary data center technologies. Arvato’s
strategic decision is based on several long-term benefits, such as improving
transaction processing speed and overall system performance as data volumes
grow, as well as enabling scalable resource allocation. To inform IT providers about
current issues related to the migration to the cloud platform and the switch to new
connection addresses (endpoints), the Latvian Medicines Verification Organization
(LZVO) is planning to hold an informational seminar in April. The target audience
will be informed in more detail soon.

We continue to emphasize with pride that since the introduction of LZVS, no
falsified prescription medicines have been detected within the legal supply chain in
Latvia. Therefore, we consistently urge the public not to fall for tempting offers to
purchase medicines online or via social media platforms. Public attitudes towards
falsified medicines and experiences with prescription medicines will be one of
LZVO’s communication priorities in 2026.

We have compiled the 2025 performance indicators of LZVS, including the number
of transactions carried out, alerts received, and their most common causes.
Statistics from recent years indicate a stable situation in the Latvian pharmaceutical
market - the volume of verified and dispensed medicines remains largely
unchanged. At the same time, LZVS continues to evolve, and regular technical
improvements further strengthen the system’s performance, security, and
efficiency.

At the beginning of February, together with other heads of European medicines
verification organizations, we met in Brussels to discuss current issues and next



steps in optimizing system operations and enhancing security—our shared and
unwavering priority over the past seven years.

Wishing us all an inspiring and energetic spring season ahead!

Inese Erdmane
Chairwoman of the Board at the LZVO

total number of dispensed packs

Approximately 187 million
prescription medicines dispensed
in Latvia over 7 years

In 2025, nearly 30 million authentic
prescription  medicine packs were
dispensed to residents through Latvian
pharmacies and healthcare institutions.
Over seven years, about 187 million
prescription medicines have been
dispensed in Latvia.

More: Approximately 187 million

prescription medicines dispensed in
Latvia over seven years - LZVO
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LZVO receives high customer
service and software suppliers
ratings for the third year in a row

8 5 % To improve service quality and strengthen

cooperation, LZVO conducted its regular
respondents acknowledged that, overall, the medicines verification
system is easy to use and helps protect patients from falsified medicines en d -user an d SOftwa re su p pl ier su rvey on
customer service in December 2025.

Both surveys received high ratings from
respondents.

388 %

respondents rated LZVO customer service highly overall More -

o LZVO receives high customer

service ratings for the third year in a
row - LZVO

85 %

respondents indicate that responsiveness is very good or good

e Thanking SWS for the high
customer service rating - LZVO

= |f you are not the recipient of
the LZVO newsletter, but
would like to receive it in your
LZVO e-mail, please write to e-mail
[ EWSLETTE o] info@lzvo.lv or apply using
our website
https://lzvo.lv/en/aktualitates

= Please direct your feedback
or suggestions about the
LZVO Newsletter to
info@lzvo.lv
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